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Operational Medco Users February 2024

« 35 MROs
« 511 Operational, accredited Medical Experts
« 1,237 Authorised Users

Overview of Medco Activity for February 2024

91% of selections were for represented claims, with 9% being unrepresented via the Official Injury Claim Service

Searches and Selections-Represented Cases:

+ 16,452 searches in February 2024 resulting in the selection of an MRO
« 1,899 searches resulting in the selection of a Direct Medical Expert (DME)

* 43% of DME selections were for GPs
 49% of DME selections were for physiotherapists

Searches and Selections-Unrepresented Cases (using the Official Injury Claim Service):

+ 586 searches in February 2024 resulting in the selection of an MRO
« 1,142 searches resulting in the selection of a Direct Medical Expert (DME)

* 94% of DME selections were for GPs
« 6% of DME selections were for physiotherapists
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Total Searches 21,637

Total Represented Searches and Selections-March 2023 to February 2024

Apr-23
346
1,808
14,688
16,842

May-23
443
2,132
16,799
19,374

Jun-23
347

2,084
17,284
19,715

Jul-23 Aug-23 Sep-23
361 381 371
1,977 2,190 2,008

17,092 17,067 15,919
19,430 19,638 18,298

Oct-23 Nov-23 Dec-23 Jan-24 Feb-24
367 418 253 432 355
1,894 2,012 1,389 2,023 1,899

16,725 17,617 14,333 18,002 16,452
18,986 20,047 15,975 20,457 18,706
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Selections
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Mar-23
3,060
15,795
18,855

Represented MRO Selections by Tier Type-March 2023 to February 2024

Apr-23
2,327

12,361
14,688

May-23
2,403
14,396
16,799

Jun-23
2,493
14,791
17,284

Jul-23 Aug-23 Sep-23
2,434 2,451 2,311
14,658 14,616 13,608
17,092 17,067 15,919

Oct-23
2,454
14,271
16,725

Nov-23
2,515
15,102
17,617

Dec-23
1,896
12,437
14,333

Jan-24
2,771

15,231
18,002

Feb-24
2,451
14,001
16,452
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Selections

M Consultant Orth. Surgery
W Consultant AE Medicine

Physiotherapist
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4%
4%

54%

38%

Mar-23
106

87
1,285
920
2,398

Represented Selections of Direct Medical Experts by Specialism
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54%

37%

Apr-23

100
70
1,036
697
1,903

49%

43%

May-23
108
55
1,058
928
2,149

March 2023 to February 2024

55%

38%

Jun-23
85

54
1,157
790
2,086

51%

43%

Jul-23
86

38
1,006
851
1,981

54%

41%

Aug-23
67
56

1,173
895
2,191

4%
7%

53%

36%

Sep-23
75
137
1,065
731
2,008

50%

Oct-23
67

a6
943
838

1,894

%

55%

39%

Nov-23
61

50
1,116
786
2,013

58%

35%

Dec-23
60

32
805
492

1,389

55%

39%

Jan-24
89

40
1,109
785
2,023

4%
30

49%

43%

Feb-24
75

65
937
822

1,899
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Case Data Reports Uploaded per Month
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Total

Mar-23
4,679
3,626

16,049

24,354

Apr-23
3,384
2,909

12,620

18,913

Case Reports Uploaded by Month-March 2023 to February 2024

May-23
2,665
2,625
13,251
18,541

Jun-23
3,589
3,456
14,646
21,691

Jul-23 Aug-23
2,487 1,911
2,989 2,996
12,299 13,988
17,775 18,895

Sep-23
3,110
2,355
12,854
18,319

Oct-23
2,230
2,487

13,461

18,178

Nov-23
2,624
3,083

13,109

18,816

Dec-23
2,623
2,382

11,789

16,794

Jan-24
2,122
2,784
13,328
18,234

i

Feb-24
3,058
2,891
13,739
19,688
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MedCo

Unrepresented Selections via Official Injury Claims

A total of 244,114 MedCo searches resulting in a selection of a medical report provider were made during the period March 2023 to February 2024. Of these 19,347 were made by
unrepresented claimants via the OIC service.

During this period, unrepresented claimants selected a medical reporting organisation (MRO) to provide their medical report on 7,915 (41%) occasions and directly instructed medical experts
(DMEs) 11,432 (59%) times.

Represented and Unrepresented Selections Unrepresented Selections Made Via the OIC Service by Type
March 2023 to February 2024 March 2023 to February 2024
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Mar23  Apr23  May23  Jun23  Jul-23  Aug23  Sep-23 = Oct23  Nov-23  Dec23  Jan-24  Feb-24 W T2 Selections 427 320 324 340 306 308 345 306 284 253 310 289
B Unrepresented Selections 1,851 1,540 1,571 1,627 1,553 1,575 1,532 1,543 1,570 1,344 1913 1,728 mT1 Selections 415 345 391 385 346 358 315 358 316 240 337 297
H Represented Selections 21,253 16,591 18,948 19,370 19,073 19,258 17,927 18,619 19,630 15,722 20,025 18,351 W DME Selections 1,009 875 856 902 901 909 872 879 970 851 1,266 1,142
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Unrepresented DME Selections Made Via the OIC Service by Specialism
March 2023 to February 2024
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Apr-23 May-23 Jun-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 lan-24

12 4 6 7 2 1 1 7 0 5
16 17 10 8 10 21 10 4 7 10
39 42 40 36 33 27 27 40 33 35
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