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Operational Medco Users March 2024

« 35 MROs
« 503 Operational, accredited Medical Experts
« 1,209 Authorised Users

Overview of Medco Activity for March 2024

92% of selections were for represented claims, with 8% being unrepresented via the Official Injury Claim Service

Searches and Selections-Represented Cases:

16,254 searches in March 2024 resulting in the selection of an MRO
1,591 searches resulting in the selection of a Direct Medical Expert (DME)
41% of DME selections were for GPs

51% of DME selections were for physiotherapists

Searches and Selections-Unrepresented Cases (using the Official Injury Claim Service):

» 539 searches in March 2024 resulting in the selection of an MRO

« 1,066 searches resulting in the selection of a Direct Medical Expert (DME)
 95% of DME selections were for GPs

* 4% of DME selections were for physiotherapists
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Total Represented Searches and Selections-April 2023 to March 2024
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m No Selection 346 443 347 361
B DMEs 1,903 2,149 2,086 1,981
B MROs 14,688 16,799 17,284 17,092

Total Searches 16,937 19,391 19,717 19,434

Aug-23 Sep-23 Oct-23
381 371 367

2,191 2,008 1,894
17,067 15,919 16,725
19,639 18,298 18,986

Nov-23 Dec-23 Jan-24 Feb-24 Mar-24
418 253 432 356 357
2,013 1,389 2,023 1,899 1,591

17,617 14,333 18,002 16,452 16,254
20,048 15,975 20,457 18,707 18,202
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Selections
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Represented MRO Selections by Tier Type-April 2023 to March 2024
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Selections
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Represented Selections of Direct Medical Experts by Specialism
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Case Data Reports Uploaded per Month

2,000

EDME

BT2 MRO

mT1 MRO
Total

Apr-23
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Case Reports Uploaded by Month-April 2023 to March 2024

Jun-23
3,589
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14,646
21,691

Jul-23
2,487
2,989
12,299
17,775

Aug-23 Sep-23
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I

Dec-23

Mar-24
2,023
2,479
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MedCo

Unrepresented Selections via Official Injury Claims

A total of 240,460 MedCo searches resulting in a selection of a medical report provider were made during the period April 2023 to March 2024. Of these 19,101 were made by

unrepresented claimants via the OIC service.

During this period, unrepresented claimants selected a medical reporting organisation (MRO) to provide their medical report on 7,612(40%) occasions and directly instructed medical experts

(DMEs) 11,489 (60%) times.

Represented and Unrepresented Selections
April 2023 to March 2024

Unrepresented Selections Made Via the OIC Service by Type
April 2023 to March 2024
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Unrepresented DME Selections Made Via the OIC Service by Specialism

April 2023 to March 2024
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